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OQOQ® Analyst OverviewAnalyst Overview



Accessing OQAccessing OQ--AnalystAnalyst
OQ Analyst Login URL:OQ Analyst Login URL:

Https://Maine.oqanalyst.com/oqaHttps://Maine.oqanalyst.com/oqa
Maine Private Demo Site: (Used for Testing)Maine Private Demo Site: (Used for Testing)

Https://demo.oqanalyst.com/MaineHttps://demo.oqanalyst.com/Maine
Documentation URL:Documentation URL:

https://Maine.oqanalyst.com/oqa/files/https://Maine.oqanalyst.com/oqa/files/



 
OQOQ--Analyst Quick Start User GuideAnalyst Quick Start User Guide



 
OQOQ--Analyst Security System OverviewAnalyst Security System Overview



 
OQOQ--Analyst Full Users GuideAnalyst Full Users Guide

https://maine.oqanalyst.com/oqa
https://demo.oqanalyst.com/Maine
https://maine.oqanalyst.com/oqa/files/


OQOQ--Analyst Instrument OverviewAnalyst Instrument Overview
Instrument Number of 

Items
Completed 

By
Change 
Metrics

Treatment 
Failure 
Alerts

Community 
Normative 

Score Range

Clinical Score 
Range

OQ® 45.2 ME – adult outcome measure (ages 
18+, English and Spanish) 45 Self √ √ 0 to 63 64 to 180

SOQ 2.0 ME – outcome measure for clients 
with serious mental illness (SMI or SPMI) 45 Self or 

Clinician √ 0 to 59 60 to 180

DIG Adult Survey 54 Self - -

DIG Youth/Family Survey 41 Parent - -

RAS 22 Self - -

•Change Metrics – refers to an outcome measure’s ability to use a Reliable Change Index (RCI) and cutoff 
score to define standards for clinically significant change achieved during mental health treatment (i.e. 
classifying patient change as—recovered, improved, no change or deterioration).

•Treatment Failure Alerts – refers to an outcome measure’s ability to use rational or empirically-based 
algorithms to detect possible treatment failures and alert clinicians accordingly.



Instruments ContinuedInstruments Continued
Instrument Number of 

Items Completed By Description

Y-OQ® 2.01 – youth outcome measure 
(ages 4-17) 64 Parent

Both the long and short youth outcome 
questionnaires will be available for 

evaluation during the pilot.

Y-OQ® 2.0 SR – youth outcome measure 
(ages 12-18) 64 Self

Y-OQ® 30.2 – omni-form youth outcome 
measure (ages 4-17) 30 Parent

Y-OQ® 2.0 SR – onmi-form youth outcome 
measure (ages 12-18) 30 Self

System HierarchySystem Hierarchy

Client

Clinic

Agency

Questionnaires and 
Feedback Reports

State – CBHS / OAMHS
Agency – Provider Base Locations
Clinic - Sub Locations
Supervisor  
Clinician - Clinician or Caseworker
Client - Consumer



OQ Analyst Security OverviewOQ Analyst Security Overview
User Roles: Clerical, Clinician, Supervisor, CorporateUser Roles: Clerical, Clinician, Supervisor, Corporate
Access Levels: Not Assigned, Standard User, Administrative, ExecAccess Levels: Not Assigned, Standard User, Administrative, Executive User, System Adminutive User, System Admin



OQOQ--AHS Administration MethodsAHS Administration Methods
PDA Netbook Kiosk Manual Entry 

(10-Key)
Custom -

 

WSI 
InsertQuestionnaire

Description
Handheld PDAs using 
OQ Analyst Pocket PC 

Edition

Small laptop using 
OQ Analyst Netbook

 

Software

Computer Terminal or 
Touch-screen setup in 

waiting area

Paper 
administration with 
manual data entry 
by clerical staff

Custom 
administration with 
raw data sent to OQ 
Analyst for reports

Hardware Windows Mobile PDA

 

(PALM not supported)

HP Mini, 
Asus Eee

 

PC, 
or Dell Mini 

recommended

Desktop, Terminal, or 
Tablet PC and an 

active Internet 
connection

Standard PC, 
Uses same paper 
forms as scanner 

method

Can use any custom 
hardware setup

 

(PDA, PC, Tablet)

Software

Microsoft Compact 
.Net Framework, OQA 

PDA Software, 
Microsoft ActiveSync 

(Optional)

Windows XP or 
Windows 7 

(Any version)

Internet Explorer or 
other web browser

Internet Explorer or 
other web browser

Uses custom software 
and OQA Web 

Service Interface 
(WSI) API

Estimate 
Equipment 

Costs

$300 -

 

$450 for HP 
iPAQ PDA 

(Wireless or using 
desktop cradle)

$300-$400 depending 
on model and 
configuration

None using existing,

 

$1700 WebDT Tablet,

 

$600 Dell Touch-

 

screen

None when using 
existing computer 

hardware

Unknown 
(Requires software 

development work by 
your IT Staff)

Volume

Recommend 1 PDA for 
every 5 clinicians at a 
clinic location. Can be 
used in offline mode

Recommend 1 
Netbook

 

for every 5 
clinicians at a clinic 

location. Can be used 
in offline mode

Recommend 1-3 
kiosks setup per clinic 
location depending on 

volume

Requires 1-5 
minutes per 

questionnaire to 
enter data manually

Allows 
administration to be 

streamlined into 
existing IT systems 
and current intake 

process





 

PDA Setup (15 Minutes):PDA Setup (15 Minutes):


 

Download software directly to device using Internet Explorer on Download software directly to device using Internet Explorer on PDAPDA


 

HTTPS://Maine.oqanalyst.com/OQA/PDA/HTTPS://Maine.oqanalyst.com/OQA/PDA/


 

PDA Kiosk software can be used to lockdown the devicePDA Kiosk software can be used to lockdown the device


 

See documentation site for more information on PDA setupSee documentation site for more information on PDA setup



 

NetbookNetbook Setup (15 Minutes):Setup (15 Minutes):


 

Download software directly to device using Internet Explorer or Download software directly to device using Internet Explorer or copy files copy files 
from network or USB flash drive.from network or USB flash drive.



 

HTTPS://Maine.oqanalyst.com/OQA/Netbook/HTTPS://Maine.oqanalyst.com/OQA/Netbook/


 

Use Windows Group Policy or replacement shell to lockdown deviceUse Windows Group Policy or replacement shell to lockdown device


 

See documentation site for more information.See documentation site for more information. 
NOTE: The NOTE: The NetbookNetbook software is based on the PDA software, so the software is based on the PDA software, so the 
PDA documentation has more information as well.PDA documentation has more information as well.



 

Kiosk Setup for Desktop, Laptop, or Kiosk Setup for Desktop, Laptop, or NetbookNetbook (15 Minutes):(15 Minutes):


 

Setup computer terminal to be used as Kiosk computer Setup computer terminal to be used as Kiosk computer 


 

HTTPS://HTTPS://Maine.oqanalystMaine.oqanalyst.com.com/OQA/Kiosk//OQA/Kiosk/


 

Use Windows Group Policy or replacement shell to lockdown deviceUse Windows Group Policy or replacement shell to lockdown device


 

See documentation site for more information on Kiosk setupSee documentation site for more information on Kiosk setup 
NOTE: Kiosk requires active network connection and Internet NOTE: Kiosk requires active network connection and Internet 
ExplorerExplorer

https://maine.oqanalyst.com/OQA/PDA/
https://maine.oqanalyst.com/OQA/Netbook/
https://www.oqarkansas.com/OQA/Kiosk/
https://maine.oqanalyst.com/OQA/PDA/
https://www.oqarkansas.com/OQA/Kiosk/
https://www.oqarkansas.com/OQA/Kiosk/


PDA / Netbook Administration

PDA Administration screenshots are shown above, but the Netbook administration 
software is very similar and uses the same administration process. PDA software 
requires a Windows Mobile based device. Netbook requires Windows XP or 7.
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PDA / PDA / NetbookNetbook Clinician Report Clinician Report 
(Offline)(Offline)



Paper and Pencil Administration

PDF forms for all instruments are available under “Administer Questionnaire” -> “New 
Questionnaire” Tab and can be printed for clients to complete using Paper/Pencil



Kiosk Administration

Kiosk login screen 

HTTPS://Maine.oqanalyst.com/OQA/Kiosk/

•Does not require an employee login to OQ Analyst, No client data is visible.

•Access using Internet Explorer on a Desktop, Laptop, Tablet, or Netbook

•Use Active Directory Group Policy or alternate shell to lock down machine.

•Use IE Kiosk mode or Fullscreen to hide Address Bar and toolbars.

Administration Settings

https://maine.oqanalyst.com/OQA/Kiosk/


Kiosk Administration



OQ Analyst DocumentationOQ Analyst Documentation


 
Links at bottom of Links at bottom of 
Home Page:Home Page:


 

https://Maine.oqanalyst.com/oqa/fileshttps://Maine.oqanalyst.com/oqa/files


 

General InformationGeneral Information


 

ImplementationImplementation


 

KioskKiosk


 

PDA/PDA/NetbookNetbook


 

TrainingTraining


 

User GuidesUser Guides


 

WSI (Import/Export)WSI (Import/Export)

https://maine.oqanalyst.com/oqa/files


Technical Support Technical Support 


 

Process and ResponsibilitiesProcess and Responsibilities


 

Each Agency will have a Technical and Clinical liaisonEach Agency will have a Technical and Clinical liaison


 

Liaisons will be the first point of contact and they will work wLiaisons will be the first point of contact and they will work with OIT ith OIT 
to resolve technical and clinical issuesto resolve technical and clinical issues



 

OQ Measures will provide OIT with tier 2 supportOQ Measures will provide OIT with tier 2 support


 

OIT Contact Information: OIT Contact Information: 
•• Phone: 207Phone: 207--624624--77007700
•• Email: Email: oit.customeroit.customer--support@maine.govsupport@maine.gov



 

System wide policies or issues with the pilot will be handled System wide policies or issues with the pilot will be handled 
by the Pilot Advisory Groupby the Pilot Advisory Group



 

Typical technical issuesTypical technical issues


 

PDA/PDA/NetbookNetbook issues with wireless networking (use wired as backup)issues with wireless networking (use wired as backup)


 

Popup blockers (Reports open in new window)Popup blockers (Reports open in new window)


 

MRN/DOB do not match the server recordMRN/DOB do not match the server record


 

MRN already in use (Duplicate or deleted client) MRN already in use (Duplicate or deleted client) 


 

Forget password (System Admin can reset)Forget password (System Admin can reset)

mailto:oit.customer-support@maine.gov
mailto:oit.customer-support@maine.gov
mailto:oit.customer-support@maine.gov


Agency Rollout ChecklistAgency Rollout Checklist


 

The 5 pilot agencies have now been setup in the software.The 5 pilot agencies have now been setup in the software.



 

Agency System Admin usernames and passwords will be Agency System Admin usernames and passwords will be 
sent out to the primary agency contact via email.sent out to the primary agency contact via email.



 

Determine Access Level and User Role for employeesDetermine Access Level and User Role for employees


 

Standard User Standard User vsvs Administrative access level for cliniciansAdministrative access level for clinicians



 

Initial client data will be imported by OIT/Initial client data will be imported by OIT/OQMeasuresOQMeasures



 

Determine ongoing data importing/exporting needsDetermine ongoing data importing/exporting needs



 

Administration hardware: procurement and setupAdministration hardware: procurement and setup



 

Setup Employee and Client accounts (Manual or Batch)Setup Employee and Client accounts (Manual or Batch)



 

Pilot Go Live date: February 1Pilot Go Live date: February 1stst 20102010



OQ Analyst Web Service Interface (WSI)OQ Analyst Web Service Interface (WSI)


 

The WSI allows IT staff to automate the process of importing andThe WSI allows IT staff to automate the process of importing and 
exporting data from OQ Analyst using XML based web servicesexporting data from OQ Analyst using XML based web services



 

The WSI includes tools for downloading and displaying data or The WSI includes tools for downloading and displaying data or 
exporting data to CSV files, an Excel spreadsheet, or Access Datexporting data to CSV files, an Excel spreadsheet, or Access Database.abase.


 

Not all methods are available in the WSI Reporting ToolsNot all methods are available in the WSI Reporting Tools


 

Web services can be accessed directly from most programming Web services can be accessed directly from most programming 
languages (PHP, JAVA, ASP, VBSCRIPT, Microsoft .NET Framework, languages (PHP, JAVA, ASP, VBSCRIPT, Microsoft .NET Framework, 
MSSQL 2005 CLR Stored Procedure, MSSQL 2005 CLR Stored Procedure, PowershellPowershell, Python, Perl), Python, Perl)



 

A user must be a System Administrator to access the WSIA user must be a System Administrator to access the WSI



OQ Analyst Web Service Interface (WSI)OQ Analyst Web Service Interface (WSI)



Importing Client Records ExampleImporting Client Records Example


 

Must be either TAB or comma ( , ) delimitedMust be either TAB or comma ( , ) delimited


 

Must not contain quotes ( Must not contain quotes ( ““ ) around any data field) around any data field


 

Header row should be includedHeader row should be included


 

Columns must be in the following order:Columns must be in the following order:


 

Medical Record Number with Agency Prefix CodeMedical Record Number with Agency Prefix Code


 

First NameFirst Name


 

Middle NameMiddle Name


 

Last NameLast Name


 

Birth Date (in MM/DD/YYYY format)Birth Date (in MM/DD/YYYY format)


 

Gender (either Male or Female Gender (either Male or Female –– if the inputif the input 
is unrecognized the gender will default to is unrecognized the gender will default to ““UnknownUnknown””))



 

Clinic Name (Must be a valid clinic name in OQ Analyst)Clinic Name (Must be a valid clinic name in OQ Analyst)


 

Clinician Clinician PersonIDPersonID (Must be a valid (Must be a valid ClinicianIDClinicianID))


 

Default Instrument Code (Default Instrument Code (See WSI docs for list of codesSee WSI docs for list of codes))



 

The easiest way to import a large number of clients is to initiaThe easiest way to import a large number of clients is to initially assign them lly assign them 
to a default clinician and clinic and then have clinicians or clto a default clinician and clinic and then have clinicians or clerical staff reassign erical staff reassign 
clients as needed. Please contact OQ Measures for more informaticlients as needed. Please contact OQ Measures for more information)on)



WebGUIWebGUI for testing WSIfor testing WSI

HTTPS://Maine.oqanalyst.com/OQA/Services/ExportImportService.asmx

https://maine.oqanalyst.com/OQA/Services/ExportImportService.asmx


Raw WSI Example using HTTPS POST or GETRaw WSI Example using HTTPS POST or GET

Results:Results: 
Use standard XML Use standard XML 
techniques such as techniques such as 
XPathXPath to parse the to parse the 
return results.return results.

HTTPS://Maine.oqanalyst.com/OQA/Services/ExportImportService.asmx

Note: HTTPS POST is 
more secure than 
HTTPS GET because 
values will be stored 
in the body instead of 
the URL. Both are 
allowed, but POST 
should be used 
whenever possible.

https://maine.oqanalyst.com/OQA/Services/ExportImportService.asmx


OQ Analyst Direct PagesOQ Analyst Direct Pages
Direct Pages: Kiosk Administration, Questionnaire Direct Pages: Kiosk Administration, Questionnaire 
History, Clinician/Client Report, QuestionnaireHistory, Clinician/Client Report, Questionnaire



 
Use parameterized URLs to jump directly into the OQ Use parameterized URLs to jump directly into the OQ 
Analyst software without requiring a user loginAnalyst software without requiring a user login



 
Enable one click access from your EMR to a clientEnable one click access from your EMR to a client’’s s 
questionnaire history or a new administrationquestionnaire history or a new administration



 
Uses a System Admin username and SHA1 hashed Uses a System Admin username and SHA1 hashed 
password for authentication. (Rights should be password for authentication. (Rights should be 
managed by caller)managed by caller)



 
Example: This link will bring up a list of all the clientExample: This link will bring up a list of all the client’’s s 
administrations and buttons for the reports:administrations and buttons for the reports:

https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.asphttps://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpasx?username=admin&hashedpas 
sword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTESTsword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST

https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST
https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST
https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST


Administrative Reporting ToolsAdministrative Reporting Tools

WSI, Excel, and Access tools available at: HTTPS://web.oqanalyst.com/OQAWSITools

https://web.oqanalyst.com/OQAWSITools


End of OQ Analyst TrainingEnd of OQ Analyst Training

For more information please visit the For more information please visit the 
OQ Analyst documentation site:OQ Analyst documentation site:

https://Maine.oqanalyst.com/OQA/fileshttps://Maine.oqanalyst.com/OQA/files

Questions?Questions?

https://maine.oqanalyst.com/OQA/files
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