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Accessing OQ-Analyst

OQ Analyst Login URL:
Https://Maine.oganalyst.com/oga

Maine Private Demo Site: (Used for Testing)
Https://demo.oganalyst.com/Maine

Documentation URL:
hitps://Maine.oganalyst.com/oga/files/

> O0Q-Analyst Quick Start User Guide
> OQ-Analyst Secunty System Overview
> O0-Analyst Full Users Guide



https://maine.oqanalyst.com/oqa
https://demo.oqanalyst.com/Maine
https://maine.oqanalyst.com/oqa/files/

O0Q-Analyst Instrument Overview

Instrument ALl
Items

OQ® 45.2 ME — adult outcome measure (ages 45
18+, English and Spanish)

SOQ 2.0 ME — outcome measure for clients 45
with serious mental illness (SMI or SPMI)

DIG Adult Survey 54
DIG Youth/Family Survey 41
RAS 22

Completed Change
By Metrics

Self v

Self or
Clinician

2

Self

Parent

Self

Treatment Community -

. . Clinical Score
Failure Normative Range
Alerts Score Range g

v 0 to 63 64 to 180

0 to 59 60 to 180

*Change Metrics — refers to an outcome measure’s ability to use a Reliable Change Index (RCI) and cutoff
score to define standards for clinically significant change achieved during mental health treatment (i.e.
classifying patient change as—recovered, improved, no change or deterioration).

*Treatment Failure Alerts — refers to an outcome measure’s ability to use rational or empirically-based
algorithms to detect possible treatment failures and alert clinicians accordingly.



Instruments Continued

Instrument Nu&?ﬁg et Completed By Description

Y-0OQ® 2.01 — youth outcome measure

(ages 4-17) (¥ Parent
Y-OQ® 2.0 SR - youth outcome measure 64 Self
(ages 12-18) © Both the long and short youth outcome
- _ . questionnaires will be available for
;;(S?urgo(:ge:zrl]%orm Jeliin GUIEEiE 30 Parent evaluation during the pilot.
-00® _ i-
Y-OQ® 2.0 SR — onmi-form youth outcome 30 Self

measure (ages 12-18)

System Hierarchy

7‘ ‘ State — CBHS / OAMHS

i Agency — Provider Base Locations
Clinic - Sub Locations

{ Supervisor

Clinician - Clinician or Caseworker
Client - Consumer




O0Q Analyst Security Overview

User Roles: Clerical, Clinician, Supervisor, Corporate
Access Levels: Not Assigned, Standard User, Administrative, Executive User, System Admin

Administer
questionnaires

Assigned

> View reports Edit
to client

Assigned View
1o c]_ient S
= o Clients
primary
clinician

JRRRPRRS——

Their | Clients | Their | Clients Their Aggregate . . Client
e Questionnaire

"s07 at z . w1 . . o1 : ) .
e clients | at clinic’ | clients | at clinic clients reports information

.o 1
climc

Clinician,

Standard User A X X X

Clinieian,

Admuimistrator X X X

Supervisor,
Standard User

Supervisor,
Acdmimistrator

Clerical,
Standard User

Clerical.
Admimstrator

Corporate,
Executive

Corporate,

System Admin S N X : 2 X

1: Employees can be assigned to multiple clinics. 2: Questionnaire data can only be edited prior to the lock-out period (default is 7 days)




OQ-AHS Administration Methods

Description

Hardware

Software

Estimate
Equipment
Costs

Volume

PDA

Handheld PDAs using
OQ Analyst Pocket PC
Edition

Windows Mobile PDA
(PALM not supported)

Microsoft Compact
.Net Framework, OQA
PDA Software,
Microsoft ActiveSync
(Optional)

$300 - $450 for HP
iPAQ PDA
(Wireless or using
desktop cradle)

Recommend 1 PDA for

every 5 clinicians at a
clinic location. Can be
used in offline mode

Netbook

Small laptop using
OQ Analyst Netbook
Software

HP Mini,
Asus Eee PC,
or Dell Mini
recommended

Windows XP or
Windows 7
(Any version)

$300-$400 depending
on model and
configuration

Recommend 1
Netbook for every 5
clinicians at a clinic

location. Can be used
in offline mode

Kiosk

Computer Terminal or
Touch-screen setup in
waiting area

Desktop, Terminal, or
Tablet PC and an
active Internet
connection

Internet Explorer or
other web browser

None using existing,
$1700 WebDT Tablet,
$600 Dell Touch-

Screen

Recommend 1-3
kiosks setup per clinic
location depending on

volume

Manual Entry
(10-Key)

Paper
administration with
manual data entry
by clerical staff

Standard PC,
Uses same paper
forms as scanner

method

Internet Explorer or
other web browser

None when using
existing computer
hardware

Requires 1-5
minutes per
questionnaire to
enter data manually

Custom - WSI
InsertQuestionnaire

Custom
administration with
raw data sent to OQ
Analyst for reports

Can use any custom
hardware setup
(PDA, PC, Tablet)

Uses custom software
and OQA Web
Service Interface
(WSI) API

Unknown
(Requires software
development work by
your IT Staff)

Allows
administration to be
streamlined into
existing IT systems
and current intake
process



> PDA Setup (15 Minutes):

Download software directly to device using Internet Explorer on PDA
HTTPS://Maine.oganalyst.com/OQOA/PDA/
PDA Kiosk software can be used to lockdown the device

o See documentation site for more information on PDA setup

> Netbook Setup (15 Minutes):

Download software directly to device using Internet Explorer or copy files
from network or USB flash drive.

HITTPS://Maine.oganalyst.com/OQA/Nethook/

Use Windows Group Policy or replacement shell to lockdown device

See documentation site for more information.

NOTE: The Netbook software is based on the PDA software, so the
PDA documentation has more information as well.

> Kiosk Setup for Desktop, Laptop, or Netbook (15 Minutes):

Setup computer terminal to be used as Kiosk computer
HTTPS://Maine.oganalyst.com/OQA/KIesk/

Use Windows Greup Policy: or replacement shell te lockdoewn device

See documentation site fer more information en Kiosk setup

NOTE: Kiesk reguires active network connection and Internet
EXxplorer


https://maine.oqanalyst.com/OQA/PDA/
https://maine.oqanalyst.com/OQA/Netbook/
https://www.oqarkansas.com/OQA/Kiosk/
https://maine.oqanalyst.com/OQA/PDA/
https://www.oqarkansas.com/OQA/Kiosk/
https://www.oqarkansas.com/OQA/Kiosk/

PDA / Netbook Administration

£F|00® -analyst <828 (D £5|00as - 1dentify Chient 4% 8:28

® Identify Chent
““ 'AnaIYSt Medical Record Murmbser:
Pkt F s

The system data on this device is Brthdate (MMIDDIYYYY):
current as of 1/4f2007 7:37 AM for: 10/12/1970
Walley Mental Health, Chinic:

— 5 - Chric A -
Administer Questionnaire
Irstrument;

Upload Client Responses CQB-45.2 ks
Satting of Cae;
[ Review Questionnares | Cutpatert i
Download System Data

PDA Administration screenshots are shown above, but the Netbook administration
software is very similar and uses the same administration process. PDA software
requires a Windows Mobile based device. Netbook requires Windows XP or 7.



Question (1 of 45)

I get along wel others. You have skipped 1 question(s) on this The Questionnaire is complete, click on
Questionnaire. To finish the the "Finish’ button and hand the device
Questionnaire click the Finish' button. back.

To an, the unanswered questions
click next.

<Back | | Next >
[Eaai =]




ﬁ DO® -Analyst <828

00®-Analyst

Pocket PG Edition

The system data on this device is
current as of 1/4/2007 7:37 &M for:
Valley Mental Health.

Administer Questionnaire

gﬁ Please Logon

00®-Analyst

Please Logon

User Name:
Password:

ﬁ Synchronize Data < 8:31
00°-Analyst

10 Questionnaire(s) Uploaded successfully




ﬁ Synchronize Data < 8:30 ,@ Review Data < 103:17

N®-Apalvst J° :
Upload Error

The system data on this device is
current as of 1/4/2007 7:37 &M for:
Walley Mental Health,

o

main page to update Administer Questionnaire
questionnaire information.

L L
. . Upload Client Responses

Review Questionnaires Review Questionnaires
Clinician Report

S T ———




PDA / Netb

£33 |Clinician Report o 10:17 @I

ID:
Birthdate: |
Admin Date: 125, 10:17 &M

Setting of Care
| Instrument:
Score:

Distress Level:
Completed By:
Unanswered
Questions:

| Surmal

ook Clinician Report

(Offline)

ﬁ Clinician Report

o< 10:18

Frequently

£ |Clinician Report % 10:18 @|
Outpat Comm
Norm  Norm

49 25

Subscale Score

20 10

14 10

83 45




Paper and Pencil Administration

& 0QE Analyst - Windows Internet Explorer -

Coteoms Quaatizzzairs (0Q%45.2)  Nama: o roe
||]|1 https://demo. oqanalyst com/ogahs/Default.aspx?ST=-147603191 [ g,,,,, Someime Froguniy Alwms:
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F 1 beeve e b e life.
14 | foel bomely.
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vy
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ASC Spanish o are e farmadias 52 | berva treeable !ﬂir!iman&ﬁ-.uldllnldmb“p.udum .
X Caminci: 31, | wonmatinfied wilk sy hife -
BERS Endlish [R— 2| bewva Irceable s workazhosal bacsue of drinking o deg e
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hS A 21 fool .,
AN | e mtinfiad mlr.:rymhum:p-muclun
. | fol mmgry encegh & warkfsdhzal in &0 scmeibing | rugﬂm;r .

Y0Q-30.2 English A5 | herva haslacha .
¥00-30.2 Spanish

¥00-2.01 Self Report Enalish
Y0Q-2.01 Self Report Spanish

O000000000 DDD CICIDDCI;:I DD.DD;D.DOCIGDD;JODO O;DGOODO.D;:IDD
OOOO0O00000 000 000000 QOO0O00OCOO0OoOC000 COO00OC0O0O000
QOOO000000 000 000000 0000000000000 00 DO000000000

OOQOODOQQO000 Q000 000000 QOO0 OCOO0O0C000 OO0O00C000Q00
OOOO0O00000 000 000000 QOO0O00OCOO0OoOC000 COO00OC0O0O000

Y0Q-30.2 Self Report English

PDF forms for all instruments are available under “Administer Questionnaire” -> “New
Questionnaire” Tab and can be printed for clients to complete using Paper/Pencil




Kiosk Administration
00° Analyst 00° Analyst

Kiosk Logon Kiosk Logon

Medical Record Number: |MRNTest Administration Date: 2/21/2008

Birth Date: 12/1/2000) MMDD/YYYY) Instrument: 0Q®452 v
Sein of Care

@ Outpatient O Inpatient

Kiosk login screen Administration Settings

HTTPS://Maine.oganalyst.com/OQA/Kiosk/

*Does not require an employee login to OQ Analyst, No client data is visible.
*Access using Internet Explorer on a Desktop, Laptop, Tablet, or Netbook
*Use Active Directory Group Policy or alternate shell to lock down machine.

*Use |IE Kiosk mode or Fullscreen to hide Address Bar and toolbars.


https://maine.oqanalyst.com/OQA/Kiosk/

Kiosk Administration

r — v S
& 0Q Analyst Kiosk Questionnaire - Windows Internet Explorer .

@ & 00 https://demo.oganalyst.com/ogahs/kiosk/QuestionForm.aspx

5.7 Favorites | 0 OQ Analyst Kiosk Questionnaire | |

00° Analyst

General Instructions: Looking back over the last week, including today, help us
understand how you have been feeling. Read each item carefully and blacken the
oval which best describes your current situation. For this questionnaire, work is
defined as employment, school, housework, volunteer work, etc.

Question number 1 of 45

I get along well with others.

© Never

© Rarely

© Sometimes

© Frequently

© Almost Always

| Cancel | |Next | | Finish |




OQ Analyst Documentation

Links at bottom of Announcements and Links

09/06/2007 - DQ-AHS Overview

09/05 /2007 - DQ-AHS Instrument Overview

Home P dgE. 0370312007 - CO-AIIS Quick Start User Cuide
ttps://Maine.oganalyst.com/oga/files

» General Information " oo
o Implementation

o Kiosk

o PDA/Netbook

o lraining

o User Guides

o WSI (Import/Export



https://maine.oqanalyst.com/oqa/files

Technical Support

> Process and Responsibilities

Each Agency will have a Technical and Clinical liaison

Liaisons will be the first point of contact and they will work with OIT
to resolve technical and clinical issues

OQ Measures will provide OIT with tier 2 support

OIT Contact Information;
Phone: 207-624-7700
Email: oit.customer-support@maine.goV

> System wide policies or issues with the pilot will be handled
by the Pilot Advisory Group

> Typical technical issues

PDA/Netbook issues with wireless networking (use wired as backup)
Popup blockers (Reports open in new window)

MRN/DOB do not match the server record

MRN already in use (Duplicate or deleted client)

Forget password (System Admin can reset)


mailto:oit.customer-support@maine.gov
mailto:oit.customer-support@maine.gov
mailto:oit.customer-support@maine.gov

Y V Y 'V Y

Agency Rollout Checklist

The 5 pilot agencies have now been setup in the software.

Agency System Admin usernames and passwords will be
sent out to the primary agency contact via email.

Determine Access Level and User Role for employees

o Standard User vs Administrative access level for clinicians
Initial client data will be imported by OIT/OQMeasures
Determine ongoing data importing/exporting needs
Administration hardware: precurement and setup
Setup Empleyee and Client accounts (Manual or Batch)
Pilet Go Live date: Februarny 15t 2010



OO0 Analyst Web Service Interface (WSI)

> The WSI allows IT staffi to automate the process of importing and
exporting data from OQ Analyst using XML based web services

> The WSI includes tools for downloeading and displaying data or
exporting data to CSV files, an Excel spreadsheet, or Access Database.

o Not all methods are available in the WSI Reporting Tools

> \Web services can be accessed directly from most programming
languages (PHP, JAVA, ASP, VBSCRIPT, Micresoft .NET Framewaork,
MSSQL 2005 CLR Stored Procedure, Powershell, Python, Perl)

> A user must be a System Administrator to access the WSI

Request: (_l:'t(_|lt-!llt (mins="http: /,’www LanarkSystems.com/OQA" >
< ername>admin</strUs t—!lrﬁl‘ﬂu

«::;Mer_ R.t;_:_u dNum= MRNTEST«-.,. HWJFH ordNum>
</GetClient>

<Client F’er‘scxrﬂ[ilz“ll" MedRecordNum="MRNTEST" FirstName="Client"
HIdL“!—‘N ame=" L1atN1mH— Test E|r’rh[}1re="12j1f2(}{){]" Diagnosis=""
ClinicianFirstName="Jill"
( Inm HnL1 rN ame= Smlth C Imn = UT Cllnic" Instrument="0Q®-30.2" />

Electronic Records System 0OQ Analyst



OQ Analyst Web Service Interface (WSI)

Integration Tasks

Business Logic (“Glue™)

0Q Analyst WSI Methods

Electronic Records (EMR)
e Sync record data
e Save OQ scores
e Streamline workflow

Human Resource Systems
e Sync employee data

Outcomes and Reporting
e Import OQ scores
¢ Run custom reports

Intake or Scheduling Systems
e Streamline account
creation and OQ
adnunistrations

Integration methods:
¢ Batch updates
e Trigger based updates
e User event updates

Base
[ ]

Reco
[ ]

Lan

19

h

requirements:
HTTP Get or POST with SSL
XML data processing

mmended - Web service toolkit:
SOAP messaging client
WSDL proxy class generator

uages with web service toolkits:
C/C++
Java
VBSCRIPT
Python
Perl
PHP
NET - VB, C#, ASP
Microsoft Powershell

MS SQL 2005 CLR Stored
Procedure

JavaScript

GetClient

GetAllClients

GetClinician
GetAllChnicians
GetAllEmployees
GetQuestionnaires
InsertQuestionnaires
InsertClient

UpdateClient
GetSecondaryClinicians
AddSecondaryClinician
RemoveSecondaryClinician
InsertEmployee
UpdateEmployee
GetEmployeeClinics
AddClinicToEmployee
RemoveClinicFromEmployee

Direct Pages: (parameterized URLs)

Kiosk Administration
GetClinicianReport
GetClientReport
GetQuestionmiareHistory
Get Questionnaire




Importing Client Records Example

> Must be either TAB or comma (, ) delimited Last Name:
> Must not contain quotes () around any data field First Name:
> Header row should be included e tame:
> Columns must be in the following order: o b
» Medical Record Number with Agency Prefix Code T e e
» First Name Diagnosi: Unkoown
» Middle Name o fesonadine
o« Last Name Default Instrument: Assign instrument_~
o Birth Date (in MM/DD/YYYY format) | Add |

Secondary Clinician Assignment:

o Gender (either Male or Female — if the input
IS unrecognized the gender will default to “Unknown”)

Available Clinicians: Assigned Clinicians:
o Clinic Name (Must be a valid clinic name in OQ Analyst)

(B
o Default Instrument Code (See WSI docs for list of codes)

o Clinician PersonID (Must be a valid ClinicianID)

> The easiest way to import a large number of clients is to initially assign them
to a default clinician and clinic and then have clinicians or clerical staff reassign
clients as needed. Please contact OQ Measures for more information)

Report Settingz

Select Repart: | Import Client List from wt file Lzing IngetClient method Eitart:l:l Eru:l:I:I
Report Detals:  Dataformat: FMBEM First Middle, Last Birthdate Gender, Clinic, Chnicianl D nstrumentCode

Feport Results

MRAM Firgt Marne -,.,:' Last Mame | Birthdate Gender Cliic Clinician IDv - InstrumentCe

MREMNOOT FHAMET 3 2MA1980 | Male ut glc clinic |6 0G452E
MAMOO2 JAME 2 &l 3 | LMAME4 2M1¢ Friemale @ o nm & 00 o

MAMOO3 FMAMES MMAME4 | LMAMES M ale COs L ! ] O |van o
MAMNOOD4 FMAMES MMAMES | LMAMEG 211380 | Female ut sle clinic |6 YO0 o




WebGUI for testing WSI

ExportImportService

Click here for a complete list of operations.

InsertEmployee

Web method to insert an employee into the OQ4 system (supply -1 for SupervisorlD when no supervisor desired)
Test
To test the operation using the HTTF POST protocol, click the 'Invoke' button.

Parameter Value
strllzername: admin
strPassword: admin
FirstName: 0
LastMame: Smith

EmployeelUsernam =mith

[41]

L = o m

Er I Ll 1
LJ

3 o

(=

o o

1

[wH

=

5

(]

=

EmployeePassword: .
Accesslevel:
Raole:

Clinic: Clinic &

]
=

SupervisorID:

Invalke

HTTPS://Maine.oganalyst.com/OQA/Services/ExportimportService.asmx



https://maine.oqanalyst.com/OQA/Services/ExportImportService.asmx

Raw WSI Example using HTTPS POST or GET

HTTP POST Note: HTTPS POST is
more secure than
HTTPS GET because
POST fogahs/services/exportimportservice.asmx/GethllClinicians HTTE/ 1.1 values will be stored
Host: demo.oganalyst.com in the body instead of
Content-Type: application/x-www-form-urlencoded the URL. Both are

Content-Length: length allowed, but POST
should be used

striisername=stringisstrPassword=string whenever possible.

The following is a sample HTTP POST reguest and response. The placeholders shown need to be replaced with actual values.

HTTP GET

The following i= @ sample HTTP GET request and rezponse. The placeholders shown need to be replaced with actual values.

GET fOQRAHS/services/exportimportservice.asmx/GethllClinicians?strizsername=stringsstrPassword=string HITF/1.1

Host: demo.oganalyst.com

" <?xml version="1.0" encoding="utf-8" 7=
eS u tS . <Clinicians Count="6" ExecutionTimeIlnMS="250"=>
<Clinician PersonIlD="7" FirstName="Adam" LastName="Clinician" Role="Clinician"
AccessLevel="Administrative" UserName="clinician" Supervisor="Supervisor, Tom" /=
Use Standard XML <Clinician PersonlD="16" Firstame="Bob" LastName="Clinician" Role="Clinician"
’[echniques SuCh as AccessLevel="Administrative" UserName="bob" Supervisor="Supervisor, Susan" /=
<Clinician PersonlD="6" FirstName="3ill" LastMName="Clinician" Role="Clinician"
XPath 1(0) parse the Accesslevel="Standard User" UserName="clinician2" Supervisor="Supervisor, Tom" /=
return reSUItS <Clinician PersonID="270" FirstName="Mona" LastName="Lott" Role="Clinician"
- AccessLevel="Executive User" UserName="mlott" Supervisor="Supervisor, Susan" /=
<Clinician PersonIlD="15" FirstName="Susan" LastName="Supervisor" Role="Supervisor"
AccessLevel="Administrative" UserMame="susan" Supervisor="Supervisor, Susan" />
<Clinician PersonID="8" FirstName="Tom" LastName="Supervisor" Role="Supervisor"
Accesslevel="Administrative" Userflame="supervisor" Supervisor="Supervisor, Tom" />

=/Clinicians =

ortimportService.asmx



https://maine.oqanalyst.com/OQA/Services/ExportImportService.asmx

OO0 Analyst Direct Pages

Direct Pages: Kiosk Administration, Questionnaire
History, Clinician/Client Report, Questionnaire

> Use parameterized URLSs to jump directly into the OQ
Analyst software without requiring a user login

> Enable one click access from your EMR to a client’s
guestionnaire history or a new administration

> Uses a System Admin username and SHA1 hashed
password for authentication. (Rights should be
managed by caller)

> Example: This link will' bring up a list of all the client’s
administrations and buttons for the reporis:

hitps://demo.oganalyst.com/maine/Direct/OuestionnaireHistony.aspx2username=admin&hashedpas
SWord=DP0B3E22AE348AEB5660EC21I40AEC35350C4DAYVEmMImM=NRBNTEST



https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST
https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST
https://demo.oqanalyst.com/maine/Direct/QuestionnaireHistory.aspx?username=admin&hashedpassword=D033E22AE348AEB5660FC2140AEC35850C4DA997&mrn=MRNTEST

Administrative Reporting Tools

r

.'_- -'_- .-1
0Q Analyst WSI Reporting - V2.0 M =1E3

Server Settings

Server Mame: |Hl't|:us:,-“f v| |demn.u:uqanal1,rst.cnrn | Admin Usemame: F‘asswurd:|-"" | | Save |
O the Py Sonver | e [ ] snmsed

Report Settings
Select Report: | Get Questionnaire List by Date range v Start:| 03/06/2007 |£1| End:|04/06/2009 (5
Feport Details:  List of Questionnaires using the GetQuestionnaires method.

Clinic: |_,'.'.,|| Clinics — v| Clinician: Instrument: Al

Alert Signals: Red Yellow Green White [ Unknown — [ Onby with Blue [ Generate ] [ Export Data ]

Report Results

Administration| D PersonlD MedRecordMum FirstMame MiddleMame LastMame Admini #*
1067 MRNS012 NORMA White C-Y-0Q 30 320/
261 MRMNE215 CYNTHIA Green C-v-0a 30 35 2
260 MRMNE215 CYNTHIA Green C-Y-0Q 30 4/3/2(
259 MRMNE215 CYNTHIA Green C-v-00 30 3116/z
255 MRMNE215 CYNTHIA Green C-v-0Q 30 323z
2 MRMNTEST Client Test 313/
1404 MRMNTEST Client Test 319/2
MRMNTEST Client Test 352

MRNTEST Client Test 913/
b

>

| Total number of rows displayed in Report: 280 of 230 Total nurmber of cells currently selected: 1

WSI, Excel, and Access tools available at: HTTPS://web.oganalyst.com/O



https://web.oqanalyst.com/OQAWSITools

End of OO Analyst Training

For more information please visit the
OO0 Analyst documentation Site:

https://Maine.oganalyst.com/OQA/files

Questions?


https://maine.oqanalyst.com/OQA/files
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